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      elcome to the first issue of the Education 
Bank newsletter. The purpose of this newsletter 
is to bring together the important people who 
make up the Education Bank community, our 
families, our volunteers, and our donors.

Together, we are working to raise up the 
children who access the centre to receive 
supplies they need to learn, to have fun, to 
improve their mental health and to become  
part of our amazing Education Bank Kids Club.  
We are building a community that believes that 
every child deserves an equitable and inclusive 
approach to education.

For years we have all understood the need for 
food banks to fill children’s bodies, but we have 
left a huge gap in filling their minds and spirits. 
The Education Bank was designed to fill this 
gap.  

We focus not only on providing tangible 
supplies, but amazing opportunities that will 
allow our kids to explore their talents and work 
towards a successful future.

In this premier issue, we are also including 
important information for parents/caregivers  
to support their children’s mental health.

With the changing of restrictions in the 
province, we are thrilled to announce that 
effective July 12, 2021, we are moving from 
curb side pickup to in-person service once 
again. Our volunteers cannot wait to welcome 
our families back!!
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PARENT ROLE
IN SUPPORTING YOUR 
CHILD’S MENTAL HEALTH
           ental health is everyone’s business, 
and we all have a role to play. As a parent, 
guardian, caregiver or family member, 
you have a particularly special role in 
supporting child and youth mental health.

Naturally, this begins with supporting your 
own child(ren) and young family members, 
to help them to grow into mentally healthy 
and resilient adults. Understanding the 
sorts of skills that help to support good 
mental health in an ongoing way, and how 
best to reinforce these skills as part of 
regular family life, can also help to start 
and keep young people on a good path.

Sometimes, in spite of your best efforts, 
children and youth will struggle with 
their emotions, thoughts, or behaviours. 
Knowing the signs of difficulty and getting 
help early can make all the difference.

Finally, as a parent, guardian, caregiver 
or other family member, sometimes the 
most important thing you can do is to “be 
there”… walking alongside as your child 
learns and grows, stumbles and gets  
back up again. Inspiring hope and  
modeling resilience.

On the School Mental Health Ontario 
website, you will find some information 
and ideas to help you to build and nurture 
your child’s mental health while your child 
is attending elementary or secondary 
school.

If you have ideas for additional topics that 
could be helpful to support parents and 
family members with their role, please 
contact us!

PARENT AND FAMILY ROLE IN 
SUPPORTING CHILD AND YOUTH 
MENTAL HEALTH

1. Support social emotional skill 
development and overall well-being.

2. Know the signs of mental health 
problems.

3. Help your child to access support if 
you think professional help is needed.

4. Be there for your child through the ups 
and downs of life.

5. Take care of your own mental health 
and model good self-care!
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TELL US ABOUT YOURSELF  
(BACKGROUND, SCHOOLING, FAMILY ETC.):

Hello everyone, my name is Zeinab, and I volunteer at the Education Bank. I am 
currently in university, aspiring to be a teacher. I am very passionate about being 
able to help students succeed and make a real difference in their lives.  
I grew up in a low-income family and I did not have access to resources and 
extracurricular activities. However, I did go to school having a teacher that really 
cared about his students, who inspired me to become a teacher. 

WHAT BROUGHT YOU TO THE EDUCATION BANK  
AS A VOLUNTEER?

I chose to volunteer at the Education Bank because of the amazing goals they 
try to achieve, which is helping students reach their full potential by supplying 
them with educational tools, activities, nutrition’s, personal care amenities and 
much more! As a volunteer and aspiring teacher, being a part of an organization 
dedicated to helping students succeed and reach their full potential is very 
special. I get to supply students with the tools they need to succeed in school 
and daily lives, and for me that feels very rewarding. 

HOW HAS YOUR EXPERIENCE AT THE EDUCATION BANK BEEN?

My experience at the Education Bank has been amazing. Theresa is very 
passionate about what she does, and I admire her for it. Before the lock down, 
I was able to meet many children and students, and supply them with personal 
care amenities, educational tools, and snacks. It was amazing to see how happy 
they were picking the items they like and feeling good about their choices! 

WHAT IS YOUR FAVOURITE THING ABOUT VOLUNTEERING  
AT THE EDUCATION BANK?

My favourite thing about volunteering at the Education Bank is having the ability 
to make a difference in children’s lives, especially during this lock down. It is a 
very difficult time right now for students and being able to make their day a little 
bit better by supplying them with educational materials and necessities really 
makes me happy. I am very happy there is now an Education Bank dedicated to 
supplying children from low-income families with educational tools and materials 
because I grew up in a low-income family and I remember how difficult it was to 
afford school supplies, especially because an Education Bank did not exist at 
that time. It is a very rewarding feeling knowing you are helping students from 
low-income families get the supplies they need to reach their full potential.

VOLUNTEERS!
MEET OUR FABULOUS

FEATURING ZEINAB FOVANI
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EDUCATION BANK

KIDS CLUB
      e are so excited to announce the launch of the Education Bank 
Kids Club. This club was formed to offer our great Education Bank 
kids, opportunities to both learn, have fun and build a community 
spirit that allows for inclusivity and equity for all.

Even though we are just getting started, our kids have shown off their 
great talents and commitment to building their skills by participating 
in colouring contests, Mother’s and Father’s Day (caregiver, role 
model) essay contests and Earth Month where they completed 
weekly activities. All participants win prizes for their hard work.

Summer will bring a variety of programs including the following:

• Book Club focused on diversity thanks to our partners Indigo Love 
of Reading Foundation.

• 3D course and competition in conjunction with our partners STEM 
MINDS. Participants will complete their project at the Education 
Bank using our 3D printers.

• Speed mentorship programs for secondary students with HP 
Canada, Apple Canada and Nelson Canada. New opportunities 
are being added to this program each month.

• STEM CAMP offered in partnership with STEM MINDS.

• Math Club will be launched in August to prepare kids for back to 
school.

We are constantly exploring new programming and opportunities 
that we can offer through the Education Bank Kids Club and if 
your organization is interested in participating, please contact us at 
parentengagementgroup@gmail.com.

We are committed to providing equitable opportunities that raise our 
kids up to their full potential.

W
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- Who can join?
Age Group: 4 -18- Is there a cost?

All activities are 
offered free 

of charge.

Registration  For
Earth Month activities

Summer Book Club 
(books provided)

STEM CampMentoring sessions 
and much mo

and much more!

Kids
ClubJoin the 

www.educationbank.ca

We are proudly introducing the Education Bank Kids Club where 
members will benefit from a wide variety of opportunities 
throughout the summer and school year. Be a part of the many 
events we have planned. Sign up and learn more by visiting 
http://www.educationbank.ca#kidsclub

JOIN THE KIDS CLUB TODAY!

Sponsored by
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HOW TO TALK
WITH YOUR CHILD WHEN YOU 
FEEL CONCERNED THEY MAY BE 
STRUGGLING WITH A MENTAL 
HEALTH PROBLEM

   t can be challenging to talk about mental health. Sometimes parents, like others, 
avoid the conversation because they don’t know how to start or they worry that 
they might put thoughts into their child’s head that had not been there, and will, 
therefore, make things worse. Research tells us that this is not the case. Bringing up 
worries, concerns, changes in behaviour etc. with your child will open the lines of 
communication rather than worsen the situation.

Here are some tips to help you talk to your child about mental health:

• Find a quiet time when you are unlikely to have interruptions to begin the 
conversation.

• Reassure your child that they can tell you anything and you will not get angry with 
them (even if you get scared).

• Start the conversation with describing changes you have noticed in their mood, 
behaviour, reactions etc.e.g., “I have noticed that you seem to be crying more.” 
If you have had conversations with your child’s teacher about concerns, include 
comments from the teacher’s observations.

I

Source: Ontario Mental Health for Schools
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EDUCATION 
BANK

MASS 
DISTRIBUTION  
DAY AT THE

     n Saturday June 26th, we celebrated a Mass 
Distribution Day at the Education Bank.

Families were invited to come in and receive 
an outdoor equipment kit which included 
basketballs, soccer balls, hula hoops, bubbles, 
sidewalk chalk, kites, frisbees, water guns, food 
savers, Lush bath products and much more.

Thanks to our partnership with Jumpstart, we 
were able to equip every family with what they 
need to get outside and exercise.  After being 
isolated at home for so long, it is important that 
kids get out and have some fun which will play a 
significant role in improving their mental health.

O

• Share that you “wonder” 
about how your child 
might be feeling, what they 
might be thinking, what 
they might be worried 
about etc. e.g., “I wonder 
if you’re feeling sad about 
losing your friendship with 
Sam.”

• Allow your child time to 
reflect before they answer.

• Stay calm and don’t 
abandon the conversation 
if your child responds 
with“Nothing is wrong...
leave me alone”. If this 
happens, reassure your 
child that you are there 
for them. Give your child 
some time and then try 
again.

• If your child tells you 
anything that makes you 
worried ( e.g., thoughts 
of suicide, overwhelming 
anxiety, self-injurious 
behaviour like cutting) 
reassure your child that 
you are glad they told you 
and you will help them 
find the right professional 
to talk to, and you will be 
there for them throughout 
the journey.



8

FAMILY SPOTLIGHT
EDUCATION BANK

Meet the Cano Family
     e are the Cano family, we arrived in 
Toronto in January 2020, under pressure 
from working with few resources and 
with the pandemic gradually closing 
down, our usual life became hard and 
impossible for us to adapt. Thanks to this 
great organization, my children had the 
necessary help for the school as well as 
the guidance of its friendly staff. Great 
support for single moms.” 

Sebastian Cano (Grade 10) participated 
in our HP Mentorship program in May 
and offered this wonderful insight from 
his experience; “It was a surprise to have 
each of the staff members interested in 
my education and preparation. A nice 
experience. Although, I am new to the 
country, they helped me not to give up on 
my goals and put my best effort without 
abandoning my dreams.”

W“
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Jose Maria Cano (Grade 11) also participated 
in the HP Mentorship program and provided a 
thoughtful response to the question asking for a 
summary of their experience.

“This HP session changed my educational 
plans, because being a newcomer there are 
not many opportunities to obtain a university 
education as such 
and the only thing 
that I constantly saw 
were problems and 
limitations that the only 
thing that achieved in 
me was to frustrate my 
dream of becoming in a 
bilingual engineer. But 
thanks to this meeting 
I had with HP, he gave 
me a little push and 
encouraged me to 
continue and not give 
up, since talking to 
people so prepared in 
a similar field inspires 
me to continue and not 
let myself give up, it 
also showed me that 
my level English is 
higher than I imagined 
since everyone congratulated me and told 
me that the level of English that I have was 
impressive and that I acquired this only year 
that I have been in Canada is very advanced 
and it motivated me to hear those words. Not 
all of you are a stranger that you have just met 
and who speaks a language other than yours 
congratulates you for understanding everything 

I am saying and how I am expressing myself. 
They also gave me advice to continue studying 
and what I can do to continue with this long 
life project that I proposed myself and how to 
achieve it, such as what careers I can study 
and in which universities I can take such 
careers or they encouraged me to participate in 
courses that are not A career as such but they 

have a high curricular 
level, in the same way 
they explained to me the 
educational system of 
Canada something that 
no one had given the 
opportunity to explain 
to me but thanks to 
this meeting I already 
understand what I 
must do to qualify in a 
university.

This is what this quick HP 
session helped me with 
and how it inspired me 
to move forward without 
stopping for obstacles 
and that no matter what 
nationality you have 
or what language you 
speak, he who seeks a 

promising future finds it regardless of the effort 
because the rewards are worth it.”

To recognize the hard work of both Cano 
children and their enthusiastic involvement in 
the Education Bank Kids Club programs, they 
received a brand-new Chromebook thanks to 
our partners at HP Canada.



A LITTLE A MONTH 
MAKES A BIG 
DIFFERENCE FOR 
OUR KIDS
Did you know that for just $20.00 a month, you 
can provide two Education Bank kids with the learning 
supplies, great books, mental health resources and a 
lunch bag of food every month for a year!!

Members of our DONOR’S CIRCLE make a huge 
difference for our kids and will be offered opportunities to 
see how much their contribution has made in providing 
equitable learning resources available to those who need 
them the most. In addition, your name will be posted in 
our Monthly Donor’s Circle at the Education Bank.

We encourage all parents, educators, administrators 
and individuals who are committed to making the world 
a better place for kids to consider joining our Donor’s 
Circle by committing to a monthly donation through our 
website at www.educationbank.ca.
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DONORSMEET OUR

THIS MONTH WE CELEBRATE
HP CANADA

While much of the focus has been on Parents Engaged in Education for establishing CANADA’S 
FIRST EDUCATION BANK, the truth is that without our valuable partners sharing our commitment 
to supporting Diversity, Inclusivity and Equity, the Education Bank would not exist.

This month we recognize one of the first major donors to recognize the potential of Toronto’s most 
vulnerable students, by providing technology that empowers them to pursue their education.

HP stepped up when schools closed in March 2020 to support students, as Parents Engaged 
in Education began providing Learn at Home Kits for kids, so they had better access to virtual 
learning.

Through donations of approximately 230 devices, HP has empowered secondary students with 
the ability to learn and participate in school on their own devices.

Committed to the concept of providing equal opportunity to youth, HP supported the 
establishment of the Education Bank right from the concept stage.  Through a grant provided by 
HP, we were able to fully equip our Tech Centre. This centre offers high quality devices, printers, 
and 3D printers, providing our Education Bank kids with access to everything they need to create 
projects and complete school lessons.

Through their 40 Days of Doing Good initiative, HP awarded The Education Bank with another 
grant to provide technology for our kids, and more importantly to raise them up through two 
Speed Mentorship sessions.  These sessions brought secondary students together with leaders 
at HP to discuss their education plans and career objectives.  We look forward to a third session 
which will be offered to our teens in preparation for a return to school.

With the consistent support of HP, the Education Bank will continue to put devices in the hands of 
our kids, so they are equipped, like their peers, to have the tools they need to fully participate and 
succeed in school.

A huge thank you to HP Canada for your continued support.

Committed to Diversity, Inclusivity and Equity


