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   elcome to the January edition of CANADA’S 
FIRST EDUCATION BANK’s quarterly newsletter.

It has certainly been a challenging one for our 
families, with the rapid increase in COVID cases, 
school closed once again and all that SNOW!!!

In this issue, I am sharing my personal story and 
my journey to open CANADA’S FIRST EDUCATION 
BANK. I hope by sharing this with you, it allows you 
to connect with me easier when you come into the 
Education Bank. 

When your family comes in, we often ask all about 
the kids, what they like, what grade they are in, 
what is their favourite book/toy etc., but there is not 
time to introduce our team. In the next few issues, 
each of will introduce ourselves and what brought 
us to the Education Bank to serve your family. 
We hope this strengthens connections between 
parents, kids and our team.

Next week, we will be releasing upcoming learning 
and creative opportunities for the next six months 
so be sure to check your email often.

While the centre has been closed to in-person 
services due to COVID for the past 4 weeks, we are 
offering curb side pickup during this time so please 
go to our website and follow the links to order.

We miss the smiling faces of our kids and can’t wait 
to open the doors again to in-person services!!

Theresa Pastore,  
Executive Director,  
CANADA’S FIRST EDUCATION BANK
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CANADA’S FIRST 
EDUCATION BANK

MY JOURNEY TO OPEN

        y journey to open Canada’s First 
Education Bank began when my son was 
five years old. At that time, I was at the peak 
of my career and lucky enough to have 
time to be involved in my son’s classroom. 
Just over three years later, my daughter 
was born. My experience of being involved 
in my son’s education was satisfying, and 
I could see a big difference in kids whose 
parents were engaged compared to those 
who did not have parents supporting them 
at home and at school. When my daughter 
entered kindergarten, I made the very difficult 
decision to drastically reduce my workload 
and move to a consulting role only so that 
I could be increasingly engaged in both my 
children’s education. 

I began volunteering in a Grade One class 
which was such a great experience that I 
developed a good working relationship with 
the teacher. I continued volunteering for that 
teacher for 13 years. In this role, it was clear 

which kids had parents at home who helped 
them with homework while encouraging them 
with the confidence that they can do a great 
job at school, and those who did not. My role 
was to provide literary support for children 
who were new to the country and needed 
assistance learning English.

I soon began to realize that many parents 
were in a difficult financial position, often 
working multiple jobs or struggling to feed 
their children. These children often had used 
backpacks and the school had to supply 
them with materials or they would not have 
more than a pencil. Many of these children 
simply tried to get through the day and 
their learning suffered due to this. I started 
providing class bins full of supplies so no 
child ever had to be embarrassed that they 
didn’t have the supplies they needed for 
school, art, and gym.

As part of the school council, I felt my role 
was to encourage the parents on the council 
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to put their community first, to look out for kids 
who may be in need and to always respect and 
support families whose parents were living in 
vulnerable communities.

As a parent volunteer, I was involved not only 
at the local school level, but as President of 
a Toronto parent association, a Director of a 
provincial parent group and an adviser at the 
provincial level. This path 
was long and fulfilling; 
parent engagement has 
been my passion for over 25 
years.

In 2013 and 2014, I worked 
for the local trustee 
assisting in community 
engagement. I facilitated 
a series of workshops 
for parents to help them 
increase their involvement in 
their children’s education. It 
was during this time, that I 
coordinated and wrote two 
successful grants through 
the Ministry of Education 
bringing together the largest 
school council partnership 
to ever write a grant for 
parent engagement. In 2014, a total of 15 
schools came together and received a $15,000 
grant. This partnership received recognition by 
MPP’s on the floor at Queen’s Park. 

I believe that partnership is strength and that we 
can all benefit when good people come together 
to make a difference. Our Math and Literacy 
events from this grant saw more than 750 
people who really engaged in new learning and 
strategies to work with their children at home.

In 2015, a small group of parents, a teacher 
and a principal decided to form our own charity. 
Rather than attending long drawn-out meetings, 
we wanted to act on ideas quickly to make 
a difference for other parents who needed 
resources and skill building opportunities. This 
group became Parents Engaged in Education.

In 2017, Parents Engaged in Education became 
a charity, focused on parent 
engagement.  
We hosted workshops and an 
annual  
conference which brought 
together parents  
from 17 school boards.

Parents Engaged in Education 
became well known in the 
province with our newsletters 
becoming popular with school 
council members and the 
parents they would share them 
with. For the next three years we 
focused on this work, offering 
workshops and conferences as 
well as responding to so many 
parents who had questions 
about advocating for their 
children. For example, what was 

the legal role of a school council, issues with 
communication with their principals, and so 
much more.

In June 2018, I completed my certification  
in Family Engagement in Education from  
Harvard U.

In March 2020, the world changed for all of us 
when COVID-19 closed schools with no real 
understanding when they might open again.  
We decided this was the point in time to 

My understanding of 
the challenges faced 
by families struggling 

with disabilities, 
parents struggling with 
addiction, newcomers 
to Canada, and single 

parent households has 
deepened. I now have 

such an increased respect 
for their struggles, 

especially in large urban 
cities like the GTA.
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pivot our work from focusing on parents 
to supporting children living in low-income 
families so they would be in a better position 
to learn at home. I knew then that these 
kids could easily fall through the cracks, 
and I refused to let that happen, if I could do 
anything about it myself.

I reached out and developed relationships 
with wonderful corporate donors who soon 
shared my passion to support these kids. 
Amazing volunteers came together and with 
their help, we built and distributed over 2,000 
Learn at Home Kits. These kits had curriculum 
workbooks, great books, fun activities, 
crayons, pencil crayons, markers, notebooks 
and more.

I soon realized that while we all accept the 
need for food banks to feed children’s bodies, 
we had created a huge gap in supporting 
their minds and spirits. The idea to open an 
Education Bank grew from our experience 
working with families and identifying that there 
needed to be a more permanent source of 
supply, even when kids would return to school 
in-person. Frankly, I just assumed there were 
other similar operations throughout Canada 
that we could learn from or perhaps be a 
satellite site for kids in the GTA. There were no 
such organizations, anywhere we researched in 
the country there did not appear to be anything 
where kids could get free supplies, books etc 
based on need. We knew that it was time to 
not just talk about equity for all, it was time to 
do something about it.

In February 2021, we opened CANADA’S 
FIRST EDUCATION BANK in Scarborough to 
offer families the support their children need to 
build a successful future. 

In September 2021, I was blessed to be 
recognized for the work of opening this new 
equity concept by receiving Scarborough’s 
Hero for Education Award. While my name  
may be on the awards, it truly was a team 
effort to get CANADA’S FIRST EDUCATION 
BANK open to the public.

Now January 2022, is a time that I can  
reflect on lessons learned, the journey that 
brought us to this point and the future of the 
Education Bank.

I think that the biggest lesson I learned was 
confirmation of what I have held true for 
decades, that every parent wants the best  
for their children and every child has the 
potential to be successful. I also know that 
every child dreams big and cherishes these 
dreams as they look at their future. These 
dreams mean everything, they are hope for  
the future and children cannot work towards 
their dreams if this hope is extinguished. 
Everyday I know that the Education Bank can 
help kids light up and have hope. They know 
that they will be supported in their journey to 
build a great future.

Over the past 11 months, I have met some of 
the smartest and sweetest children that I have 
ever known. I have seen the commitment  
that parents have, to making sure their children 
as many opportunities as possible to succeed 
at school. 

My understanding of the challenges faced by 
families struggling with disabilities, parents 
struggling with addiction, newcomers to 
Canada, and single parent households has 
deepened. I now have such an increased 
respect for their struggles, especially in large 
urban cities like the GTA.
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I also began to understand that simple things 
like bus fare to bring children into the centre is 
sometimes outside a family’s ability to pay, as 
food for the table must always come first.

I knew early on that we had to provide more 
than tangible materials needed to provide 
supplementary learning opportunities so kids 
could expand and reinforce their education. 
This led to creating The Education Bank Kids 
Club. Through this platform we offer a number 
of opportunities, the most recent are robotic 
teams and a music program. In addition, we 
offer math tutoring, book clubs, art sessions, 
and so much more. We will continue to offer 
these types of programs and expand them on 
a virtual or hybrid model so all our kids can 
participate.

The Education Bank is not something that 
Parents Engaged in Education operates on 
our own, our generous partners play an equal 
role in servicing our great youth. Without the 
financial donors and product donors: Rogers, 
HP Canada, First Book Canada, Newell 
Brands, Nelson, Spectrum, Scholastic, Hasbro, 
Honda Family Foundation, United Way, The 
Toronto Rotary Club, OSSTF, OECTA, TSU 
OECTA, Google, Telegraph Hill Entertainment, 
Acco, Lego, Indigo, Popular Books, Global 
Medic, Staples, and so many individuals who 
all want to make a difference for our kids.

To provide sustainable operations and 
programs for our kids, we are always looking 
for other corporate sponsors who share our 
commitment to elevating equal opportunity  
to our diverse communities of families.

I look forward everyday to seeing kids who 
come into our centre. They often come in  
with eyes downcast and nervous to speak  

and leave with smiles while they enjoy chatting 
with our staff and volunteers. I encourage all 
parents to register their children for as many 
learning opportunities as possible so that  
we can assist in equalizing learning resources 
for them.

COVID has created challenges for all of 
us, and the Education Bank has been no 
different. Following provincial guidelines, we 
have been open for in-person service to curb 
side model and back again. We appreciate 
the understanding of parents and kids alike 
as we try to continue to meet your needs 
while dealing with COVID outbreaks, lack 
of volunteers due to their exposures to the 
virus and the huge amount of work it takes to 
transition operations.

I invite our families to let us know if there are 
challenges you are having that we may be able 
to assist with, even if it is just to find a resource 
to refer you to. We are here to help you 
make sure our future astronauts, architects, 
computer scientists, electricians, artists, 
and rock stars have everything they need to 
succeed.

In closing, I hope sharing my journey helps our 
families know me a little more personally and 
when you come in the centre be sure to say 
hello. I am the one in the corner office, usually 
behind a computer looking for more great 
opportunities for our kids! It is our absolute 
pleasure to serve out community! 

Executive Director, 
Parents Engaged in Education/ 
CANADA’S FIRST EDUCATION BANK

“Self-confessed Disney Addict”
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FAMILY SPOTLIGHT
EDUCATION BANK

Purnima & Family 

   am Purnima Chowdhury, my 
family immigrated in Canada 
as permanant resident in 
2015. It is not easy to settle 
to a new country when we 
have so much struggle with so 
many things like job, weather, 
language & culture. In the 
recent time the added pressure 
is the ongoing pandemic. But 
sometime we feel blessed to 
find some generous people 
& get supported by their 
services. I believe my family is 
one of the earliest user of the 
wonderful organization name 
‘Education bank’. My 3 kids 
(grade 3, junior kindergarten 
& 2 years old) are so happy to 
get their learning materials and, 
to participate several events 
like Back to School program 
at Toronto Zoo, Halloween 
Party, Book Club, Reading 
time, Christmas Celebration 
organized by Education Bank. 
Now, as a parent we don’t need 
to feel pressure when their is a 
question of education supply 
for my kids. We are so grateful 
and wish all the very success of 
the Education Bank.

I
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GRATITUDE
JOURNAL PROMPTS
Mindful journaling is a proven method for reducing stress and easing mental health 
issues.  If you are new to journaling, this graphic prompts you with some questions that 
will help you start writing.

Journaling is best done in a quiet spot where you can really connect with your feelings 
and express them through writing.

If you don’t have a journal at home, please contact parentengagementgroup@gmail.com 
and you can pick one up at The Education Bank.  As always, you must be registered at 
the Bank to receive any materials.

1. What was the best thing that 
happened today?

2. Who makes you feel loved and why?

3. Name something that makes  
you happy.

4. What is your favourite outdoor 
activity?

5. Name someone that helps you.

6. Name someone that is nice to you.

7. What is your favourite thing to do  
on the weekend?

8. Name something that you are  
grateful to have.

9. What do you like to do with your  
family and why?

10. Where is your favourite place to go?

11. Name someone that makes you smile.

12. Who is your best friend and why?

13. What do you like most about your 
school or job?

14. What do you like most about your 
favourite subject?

15. Who was the last person to give  
you something?

16. What is the best gift that you have 
ever received?

17. Name the best thing that has ever 
happened to you.

18. What is your favourite game or sport 
and why?

19. Where is your favourite place to  
play or relax?

20. What do you like most about  
your family?

21. Name an animal that you feel  
thankful for.

22. What is your favourite thing  
to do at home?

23. Name a person that you love  
and why?

24. What is your favourite hobby  
and why?

25. Who do you like to spend time with?

26. Name someone that you feel  
grateful for.
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All our kids are going through very difficult emotions as their whole world has been upended in the past two 
years.  As adults, most of us have struggled with the anxiety around getting infected, how to keep family 
members safe, changing school protocols and much more.  Can you only imagine how this has affected 

your kids?  Take a moment to read this great resource which provides some very simple things that you can 
do to help your kids express themselves and ease their mental health. Please do not hesitate to contact  

The Education Bank if there is anything we can do to ease mental health concerns for your children 
or yourself during these difficult times. parentengagementgroup@gmail.com • 416-546-1467
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A LITTLE A MONTH 
MAKES A BIG 
DIFFERENCE FOR 
OUR KIDS

Did you know that for just $20 a month, you can 
provide two Education Bank kids with Learning 
Supplies, great books, mental health resources and  
a lunch bag of food with every visit?

We are charity, that celebrates Diversity, Inclusivity  
and Equity, and relies on support from people like you.  
If everyone reading this gives $20. a month, the kids  
at the Education Bank will thrive.

Visit our website www.educationbank.ca  
and join our Donor’s Circle today!

Help us make an impact on a child’s education TODAY.
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DONORSMEET OUR

THIS MONTH WE CELEBRATE
NELSON

We are pleased to share in this month’s newsletter with parents a recent interview and profile with 
Nelson’s CEO Steve Brown and the popular digital publication, Daddy’s Digest.

In this interview, Steve speaks briefly about the importance and the impact that Nelson and Edwin 
have played in the development of students in the classroom around the world, and, also what it’s 
like to be a parent amid a pandemic and what we have learned from parents across the country 
over the last two years.

As Steve mentions, being a parent has contributed to him being a more “empathetic leader.”

Learn more by visiting the link here. 
https://daddysdigest.com/article/how-to-academically-engage-your-kids-in-the-summer-without-
hovering

Nelson continues to be proud to play a part in conversations about the importance of equity and 
culturally responsive content as we head into Black History Month.

Nelson is thrilled to partner with TDSB educators Greg and Colleen Birkett to offer a nine-part 
webinar series for educators. Parents are also welcome to register as well. See Us Learn Us:  
The Canadian Black Experience. A description of the series and a link to the registration is below:

Canada’s strength lies in its rich mosaic of cultures. Although this is reflected in school 
populations, it is not always reflected in the curriculum. As a result, many students complete their 
academic careers with limited knowledge about the important contributions and experiences 
of Black Canadians. This engaging and interactive webinar series will provide educators and 
administrators with the historical foundation to address and unpack the current realities of the 
Black Canadian experience. In addition, innovative and creative resources, and ideas necessary 
to learn and teach about the Black Canadian experience will be made available. Educators will 
see how a cross-curricular approach to the representation of the Black Canadian experience will 
enhance the education of our students, with the ultimate goal of making students more aware of 
how they can put their learning into action and continue moving the conversation forward.

To register please visit the webinar series landing page.

A huge thank you to Nelson for your continued support.

https://daddysdigest.com/article/how-to-academically-engage-your-kids-in-the-summer-without-hovering
https://daddysdigest.com/article/how-to-academically-engage-your-kids-in-the-summer-without-hovering
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__ Go sledding
__ Make a snow angel
__ Have a snowball fight
__ Take a ski lesson
__ Go on a winter scavenger hunt
__ Catch snowflakes on your tongue
__ Go ice skating
__ Build a snow fort
__ Build a snowman
__ Draw pictures in the snow with food       
     coloring
__ Bundle up and look at the stars
__ Feed the birds
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__ Make a blanket fort
__ Bake homemade bread
__ Have a family movie night
__ Make homemade pancakes
__ Play a board game
__ Make paper snowflakes
__ Read your favorite classic book
__ Watch the snow fall
__ Do a jigsaw puzzle
__ Watch a hockey game
__ Bake cookies
__ Drink hot apple cider
__ Drink cocoa with marshmallows
__ Eat breakfast in bed
__ Make a winter-themed craft
__ Sit in front of a blazing fire
__ Make homemade soup
__ Make your own playdough
__ Write and mail a letter to a friend
__ Play checkers
__ Go swimming at an indoor pool
__ Have a slumber party
__ Act out a play
__ Have a dance party
__ Make a family tree
__ Have a pajama day
__ Make a family scrapbook

Hunker Down! Bundle Up!
Winter Fun Checklist
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Feeling cooped up?? Trying to think of some fun or comforting things to do? Here is a quick 
check list of activities that can brighten any winter day!! Try them out and let us know which 

ones you had the most fun with. There will be a small prize for everyone who sends us in an 
email, drawing or letter that describes the activities that brought them the most joy!!  

Can’t wait to hear from you.  parentengagementgroup@gmail.com or send to  
Family Service Centre, 857 Milner Ave., Unit 104, Scarborough M1B 5N6. You can also come by 

and leave it in our mailbox while the centre is closed to in-person services. 
This opportunity will close on February 28, 2022.
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           y family moved to Scarborough 
when I was three years old and it is 
all I can remember. Scarborough has 
always been home for me. Growing 
up here has given me a strong 
sense of community and countless 
opportunities, for which I will forever 
be grateful. I spent many years 
of my life in school (I finished my 
undergraduate degree in five years, 
and went on to law school which were 
another gruelling three), but I knew 
that when I was finished, I wanted 

to return to the place where it all began to make whatever positive 
impact I could. That is what led me to the Education Bank. Every week 
when I set foot into the centre, I find myself in awe and truly inspired 
by the effort that goes into maintaining our almost magical little corner 
on Milner Avenue. The Education Bank is a unique space because its 
mission not only emphasizes the importance of education, but values 
play and creativity as well.

My experience interacting with my fellow volunteers and the families of 
the centre has been nothing short of amazing. Whether guiding families 
through the centre or encouraging further participation in our offered 
programs, seeing the smiles on new and familiar excited faces has 
been incredibly rewarding. It is nice to get to know the families, coming 
from near and far, who make up our Education Bank community. 
Most visitors - adults and kids alike - are brimming with a contagious 
enthusiasm.

The Education Bank is an invaluable resource and is the first of its  
kind in the GTA. Being a part of it has been and continues to be a 
fulfilling experience and a productive way to spend just a few hours 
every week.

VOLUNTEERS!
MEET OUR FABULOUS

FEATURING NADIA ASAAD          
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